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 CITY OF SCOTTSDALE 
 

REQUEST FOR QUOTATION #04PA009 
 
 FUJITSU SCANNER PREVENTATIVE MAINTENANCE 
 
 
The City of Scottsdale invites sealed quotations to establish a one-year Pricing Agreement for a 
service/maintenance agreement for various Fujitsu scanners located throughout City offices. 
 
All procurement activities conducted by the City of Scottsdale are in conformance with the rules 
and regulations of the Scottsdale Procurement Code.  A copy of the Code is available for 
review in the Office of the City Clerk, City Hall, 3939 Drinkwater Blvd., and the Purchasing 
Office, 9191 E. San Salvador Dr., Scottsdale, AZ.  Copies of the Code are also available for 
sale to the Public at a fee of $10.00 each at the Purchasing Office. 
 
The City of Scottsdale reserves the right to reject any one or all Quotations, and to waive any 
informality in Quotations received. 
 
SEALED QUOTATIONS ARE TO BE DELIVERED TO THE PURCHASING OFFICE, 2ND 
FLOOR, 9191 E. SAN SALVADOR DR., SCOTTSDALE, ARIZONA, 85258 NO LATER THAN 
NOVEMBER 6, 2003 AT 3:00 P.M. LCOAL TIME. 
 
ALL REQUEST FOR QUOTATION SUBMITTALS MUST BE RECEIVED AT THE 
PURCHASING OFFICE WHERE THEY WILL BE OFFICIALLY TIME AND DATE STAMPED 
PRIOR TO THE DUE DATE AND TIME 
 
APPROVED ALTERNATES 
Requests for approval of alternates must be submitted to the Purchasing Office, 9191 E.  San 
Salvador Dr., 2nd Floor, Scottsdale, AZ, 85258 no later than 3:00 P.M., Local Time, October 29, 
2003.  Refer to Instruction to Bidders for further information. 
 
Quotations received after the due date and time will not be accepted. 
 
 
 
 
 RAY NADER 
 Buyer 
 
 
BARM 
10/14/2003 10:49 AM 
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REQUEST FOR QUOTATION #04PA009 
CONTRACT DOCUMENTS 

 
 
 
This Request for Quotation becomes a Contract when Award to the Bidder is confirmed in 
writing. 
 
The Documents included in this Request for Quotation, are listed below. 
 
 
Request for Quotation 
 
Instructions to Bidders 
 
General Conditions 
 
Specifications 
 
Quotation Form 
 
Certificate of Insurance 
 
Pricing Agreement 
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INSTRUCTIONS TO BIDDERS 
 

INFORMATION REQUESTS 
 
REQUESTS FOR ADDITIONAL INFORMATION RELATING TO THE INSTRUCTIONS TO 
BIDDERS AND GENERAL CONDITIONS OF THIS REQUEST FOR QUOTATION SHOULD 
BE DIRECTED TO RAY NADER PHONE NO. 480-312-5714, rnader@scottsdaleaz.gov 
 
REQUESTS FOR ADDITIONAL INFORMATION RELATING TO SPECIFICATIONS SHOULD 
BE DIRECTED TO DANIEL EDWARDS PHONE NO. 480-312-3092. 

ORAL INSTRUCTION - INTERPRETATION 
 
The City of Scottsdale will not be responsible for bidders adjusting their quotations based on 
oral instructions by any member of the city staff or by the City's contracted consultant or agent. 
Quotations deviating from the specifications contained herein by any means other than an 
authorized addendum by the Purchasing Office will be subject to rejection. 

PURCHASING WEB SITE 
 
The Purchasing web site provides a wide variety of information including: capability to download 
solicitations, invoicing guidelines, how to introduce your products, list of Buyers commodity 
lines, etc.  The web site can be accessed at www.scottsdaleaz.gov/Vendors/default.asp 
 
The City of Scottsdale does not maintain a vendor list, however, on the City’s main web site 
page, under Quick Link, you may subscribe to receive, twice weekly, a notification of Solicitation 
Opportunities – www.scottsdaleaz.gov 

PRICING 
 
The total cost amount containing all costs attendant to the quotation should be listed on the 
Quote Form and should include any Sales Tax, installation, and/or preparation charges, and 
transportation and delivery charges fully prepaid by the Contractor to the destination specified 
in the Request for Quotation and be subject only to cash discount. OUT-OF-STATE BIDDERS 
DO NOT ADD ANY SALES, USE, OR FEDERAL EXCISE TAX TO YOUR QUOTATION.  
ARIZONA BIDDERS DO NOT ADD ANY USE OR FEDERAL EXCISE TAX TO YOUR 
QUOTATION. 

QUANTITY 
 
All quantities stated on the Quote Form are subject to adjustment dictated by City requirements. 
Quantities at variance with stated quote quantities may be purchased as required. 

TAXES 
 
The City of Scottsdale is exempt from the payment of excise taxes imposed by the Federal 
Government.  Such taxes must not be included in the proposed prices.  Federal Excise 
exemption certificates will be furnished by the Purchasing Office on request. 
 
Out-of-State Bidders: Do not include any use tax in your quotation.  The City will add use tax as 
applicable. 

mailto:rnader@scottsdaleaz.gov
http://www.scottsdaleaz.gov/Vendors/default.asp
http://www.scottsdaleaz.gov/
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INSTRUCTIONS TO BIDDERS 
 
TAXES – CONT’D 
 
Arizona Bidders: Do not include sales tax in your quotation.  The City will add sales tax as 
applicable. 

APPROVED ALTERNATE 
 
Specifications may contain references to service requirements or methods, equipment and/or 
materials (patented or unpatented).  Any reference to "or equal" or "approved equal" shall be 
construed to mean "Approved Alternate" in every instance.  Such references shall be regarded 
as establishing a standard of quality, finish, appearance, performance or as indicating a 
selection or design based upon compatibility with existing equipment or materials.  Such 
references shall not be construed as limiting the selection to a specified item or source.  The 
use of an alternate or substitute, item or source as an approved alternate will be permitted 
subject to the following procedure: 
 
The Bidder shall submit a written Request for Substitution to the Purchasing Office, Attention 
RAY NADER, at least eight (8) days prior to the Quotation due date.  Requests for substitution 
submitted to other City Staff shall not be reviewed.  The submittal envelope MUST be clearly 
marked with Request for Quotation number and "REQUEST FOR APPROVED ALTERNATE"  
Requests must be time stamped by the Purchasing Office by 3:00 P.M. OCTOBER 29, 2003.  
Late requests will NOT be considered.  The Request shall include all information necessary for 
proof of quality and suitability for substitution including benefits, engineering design and data 
(calculations).  The Bidder shall submit additional information and/or samples when requested 
by the City. 
 
The Contract Administrator or Buyer will evaluate the information submitted, perform tests when 
necessary and make comparisons in order to approve or reject the Request.  If rejected, the 
Contract Administrator or Buyer shall give notice of rejection to the Bidder submitting the 
Request. 
 
The Purchasing Office, if the Request is accepted, shall issue a written addendum to the 
Request for Quotation specifying the approved alternates. 
 
For purposes of submitting a Request for Approved Alternate, the "bidder" is defined as the 
person or firm who will be submitting the quotation to the City in response to this solicitation.  
Therefore the City will not entertain any submittal for an approved alternate from any party not 
meeting the above definition of "bidder". 

ADDENDA 
 
Any addendum issued as a result of any change in this Request for Quotation must be 
acknowledged by all bidders in one of the following manner: 
 

1. Copies of all addenda must be attached to the returned Quotation. 
 
 OR 
 

2. The appropriate addenda acknowledgment section on the Quote Form must be 
completed. 
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INSTRUCTIONS TO BIDDERS 
 

TOTAL BID COST 
 
Request for Quotations will be evaluated and recommended for award based on the total 
amount quoted excluding all applicable taxes. 
 
The total Quotation amount shall include all costs attendant to the Request for Quotation such 
as any preparation charges and transportation and delivery charges fully prepaid by the 
Contractor to the destination specified in the Quotation. 

REQUEST FOR TAXPAYER I.D. NUMBER & CERTIFICATION IRS W-9 FORM 
 
An attached I.R.S. W-9 Form serves as the last pages of this solicitation and is to be completed 
by the bidder and submitted with the solicitation response.  Prior to any Contract Award, this 
I.R.S. W-9 Form must be completed and submitted to the City’s Purchasing Office. 
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GENERAL TERMS AND CONDITIONS 
 

AWARD/REJECTION OF QUOTATIONS 
 
The Purchasing Manager reserves the right, as the interest of the City requires, to reject any or 
all quotations, to waive any informality in quotations received, to award a contract by accepting 
or rejecting any alternate quotations (additive or subtractive) and reserves the right to reject the 
quotations of any bidder who has previously failed to perform competently in any contract with 
the City.  The City reserves the right to award by individual line item, by group of line items, or 
as a total, whichever is deemed most advantageous to the City. 

QUOTATIONS & CONTRACTS 
 
All Quotations must be submitted on the enclosed Request for Quotation set.  Quotations 
accepted by the City in writing constitute a legally binding contract.  In addition the successful 
Bidder will be required to sign the City of Scottsdale's Standard Pricing Agreement, (Sample 
included). 
 
Quotations must be presented sealed in an envelope with your company name and 
address in the upper left corner, along with the due date and time and quotation number 
in the lower left corner of the envelope.  All pages of the Quotation Forms must be returned 
with your quotation to be considered responsive. 
 
Quotations must be delivered to the Purchasing Office, 9191 E. San Salvador Dr., Scottsdale, 
Arizona 85258. 

ENVIRONMENTAL PROCUREMENT POLICY 
 
The City has established an Environmental Procurement Policy which encourages the purchase 
of the most environmentally responsible products and services available to meet the intended 
purpose.  We encourage the offer of alternatives that increase the environmental responsibility 
of the products or services called for in this solicitation.  If you wish to submit an alternative, 
follow the procedures specified in the Instructions to Bidders, Approved Alternate Section of this 
document. 

FORCE MAJEURE 
 
The City shall not be held responsible for acceptance of all or any part of the materials tendered 
for delivery under this Agreement due to federal, state or municipal action, statute, ordinance or 
regulation, strike or other labor trouble, fire, windstorm or other incidents outside of the City's 
control which shall make such acceptance impossible or impractical. 

WARRANTY 
 
Contractor warrants that all goods or services furnished hereunder shall be merchantable, and 
free from any defects in workmanship or material.  If Contractor has been informed of the use 
of the products, Contractor also warrants that the items furnished hereunder are suited and 
appropriate for such use.  Contractor shall indemnify and save the City harmless from any 
breach of this warranty, and no limitations on City's remedy in Contractor's documents shall 
operate to reduce this indemnification.  Contractor shall extend all warranties it receives from its 
vendors to City.  This warranty is in addition to all warranties contained under the law. 



REQUEST FOR QUOTATION #04PA009 

 7

GENERAL TERMS AND CONDITIONS 
 

ACCEPTANCE/AGREEMENT 
 
Any agreement made pursuant to this Request for Quotation must be accepted in writing by the 
Contractor.  If for any reason Contractor should fail to accept in writing, any conduct by 
Contractor which recognizes the existence of an Agreement pertaining to the subject matter 
hereof shall constitute acceptance by Contractor of the Agreement and all of its terms and 
conditions.  Any terms proposed in Contractor's acceptance of City's offer which add to, vary 
from or conflict with the terms herein are hereby objected to.  Any such proposed terms shall be 
void and the terms herein shall constitute the complete and exclusive statement of the terms 
and conditions of the Agreement between the parties and may hereafter be modified only by 
written instrument executed by the authorized representatives of both parties.  If any Agreement 
has been issued by the City in response to an offer and if any of the terms therein are additional 
to or different from any terms of such offer, then the issuance of the Agreement by the City 
shall constitute an acceptance of such offer subject to the express conditions that the 
Contractor assent to such additional and different terms herein and acknowledge that the 
Agreement constitutes the entire agreement between the City and the Contractor with respect 
to the subject matter and acknowledged unless Contractor notifies the City to the contrary in 
writing within ten (10) days of receipt of the Agreement. 

PATENTS 
 
The Contractor agrees upon receipt of notification to promptly assume full responsibility for the 
defense of any suit or proceeding which is, has been, or may be brought against the City of 
Scottsdale and its agents or vendors for alleged patent and/or copyright infringement, as well 
as for the alleged unfair competition resulting from similarity in design, trademark or 
appearance of goods by reason of the use or sale of any goods furnished under this contract 
and the Contractor further agrees to indemnify the City against any and all expenses, losses, 
royalties, profits and damages including court costs and attorney’s fees resulting from the 
bringing of such suit or proceedings including any settlement or decree of judgment entered 
therein.  The City may be represented by and actively participate through its own counsel in any 
such suit or proceedings if it so desires. 

QUALITY STANDARDS OF MATERIAL 
 
If desired by the City, items quoted shall be subjected to testing, dissection or analysis by a 
recognized testing laboratory or consultant selected by the City to determine that the material(s) 
submitted for quotation conform to the specifications.  The cost of testing, dissection or analysis 
shall be borne by the bidder. 

SUCCESSORS AND ASSIGNS 
 
This Agreement shall extend to and be binding upon Contractor, its successors and assigns, 
including any individual, company, partnership or other entity with or into which Contractor shall 
merge, consolidate or be liquidated, or any person, corporation, partnership or other entity to 
which Contractor shall sell its assets. 
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GENERAL TERMS AND CONDITIONS 
 

REGISTERED/LICENSED 
 
To be considered responsive, Contractors must be registered/licensed in the State of Arizona, if 
such registration/license is normally a requirement. 

FUNDS APPROPRIATION 
 
If funds are not appropriated by the City Council to continue this Agreement, and for the 
payment of charges hereunder, the City may terminate this Agreement at the end of the current 
fiscal period.  The City agrees to give written notice of termination to the Contractor at least 
thirty (30) days prior to the end of its current fiscal period and will pay to the Contractor all 
charges incurred through the end of such period. 

TERM OF AGREEMENT 
 
The term of this Agreement shall be for a one-year period from the effective date of 
acknowledgment of the Pricing Agreement. 
 
The City may extend this Agreement for two more additional one-year periods, upon the 
recommendation of the Contract Administrator and concurrence of the Purchasing Manager 
and the Contractor. 
 
TERMINATION 
 
Termination for Convenience: City reserves the right to terminate this contract or any part 
hereof for its sole convenience with thirty (30) days written notice.  In the event of such 
termination, Contractor shall immediately stop all work hereunder, and shall immediately cause 
any of its suppliers and subcontractors to cease such work.  Contractor shall be paid a 
reasonable termination charge consisting of a percentage of the order price reflecting the 
percentage of the work performed prior to the notice of termination, plus actual direct costs 
resulting from termination.  Contractor shall not be paid for any work done after receipt of the 
notice of termination, nor for any costs incurred by Contractor’s suppliers or subcontractors 
which Contractor could reasonably have avoided.  Contractor shall not unreasonably anticipate 
the requirements of this contract. 
 
Termination for Cause: City may also terminate this contract or any part hereof with fifteen (15) 
days notice for cause in the event of any default by the Contractor, or if the Contractor fails to 
comply with any of the terms and conditions of this contract.  Late deliveries, deliveries of 
products which are defective or do not conform to this contract, unsatisfactory performance as 
judged by the Contract Administrator, and failure to provide City, upon request, with adequate 
assurances of future performance shall all be causes allowing City to terminate this contract for 
cause.  In the event of termination for cause, City shall not be liable to Contractor for any 
amount, and Contractor shall be liable to City for any and all damages sustained by reason of 
the default which gave rise to the termination.  If it should be determined that City has 
improperly terminated this contract for default, such termination may be deemed a termination 
for convenience. 
 
In the event Contractor is in violation of any Federal, State, County or City law, regulation or 
ordinance, the City may terminate this contract immediately upon giving notice to the 
Contractor. 



REQUEST FOR QUOTATION #04PA009 

 9

GENERAL TERMS AND CONDITONS 
 

PRICE ESCALATION 
 
Price increases may only be requested by the Contractor, thirty (30) days prior to the 
anniversary date of the Agreement.  Failure to do so may result in the denial of any increase 
requested. 
 
Price increases will become effective only after approval by the Purchasing Manager and will be 
effective for at least one year from the date of approval. 
 
Approved price increases will be applied to the unit pricing in the Agreement as a percentage 
increase. 
 
The increased rate shall be based upon mutual consent of the Contractor and the Contract 
Administrator, however, the Contract Administrator shall evaluate the Contractor's performance, 
services and records documentation to determine the appropriateness of the increase 
requested. 
 
The percentage increase in the unit pricing may not exceed the percent in the United States 
“Consumer Price Index” for All Urban Consumers West Urban (C.P.I.U.) U. S. City Average for 
the Percent Change from the Year Ago as published by the U. S. Department of Labor Bureau 
of Labor Statistics.  Index Base Period 1982-84=100. 

MODIFICATIONS 
 
Any adjustments, alterations, additions, deletions, or modifications in the terms and/or  
conditions of this Agreement must be made by written Change Authorization approved by the 
Contract Administrator, Purchasing Manager and the Contractor. 
 
If Contractor performs any modification without written Change Authorization, the City shall not 
be obligated to accept said modification. 

CONTRACT ADMINISTRATOR 
 
The Contract Administrator for the City will be DANIEL EDWARDS or designee.  The Contract 
Administrator will audit the billings, approve payments, establish delivery schedules, approve 
addenda to the Agreement and generally be responsible for overseeing the execution of the 
Agreement. 

PRICE WARRANTY 
 
If Contractor, manufacturer, or supplier at any time during the course of this Agreement, makes 
a general price decrease, to the Contractor, the Contractor shall promptly notify the City in 
writing and extend such decrease to the City effective on the date of such general price 
decrease. 
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GENERAL TERMS AND CONDITONS 
 

ASSIGNMENT 
 
No right or interest covered by this Agreement shall be assigned in whole or in part without the 
prior written consent of the City. 

INDEMNIFICATION AND INSURANCE 
 
To the fullest extent permitted by law,  Contractor, its successors, assigns and guarantors, shall 
defend, indemnify and hold harmless City of Scottsdale, its agents, representatives, officers, 
directors, officials and employees from and against all allegations, demands, proceedings, 
suits, actions, claims, damages, losses, expenses, including but not limited to, attorney fees, 
court costs, and the cost of appellate proceedings, and all claim adjusting and handling 
expense, related to, arising from or out of or resulting from any negligent or intentional actions, 
acts, errors, mistakes or omissions caused in whole or part by Contractor relating to work or 
services in the performance of this Contract, including but not limited to, any Subcontractor or 
anyone directly or indirectly employed by any of them or anyone for whose acts any of them 
may be liable and any injury or damages claimed by any of Contractor’s and Subcontractor’s 
employees. 
 
Insurance provisions set forth in this agreement are separate and independent from the 
indemnity provisions of this paragraph and shall not be construed in any way to limit the scope 
and magnitude of the indemnity provisions.  The indemnity provisions of this paragraph shall 
not be construed in any way to limit the scope and magnitude and applicability of the insurance 
provisions. 
 
Contractor shall carry types of insurance and limits of liability and with an A. M. Best’s rating of 
B++6 or higher as follows: 
 
Commercial General Liability Insurance:  $300,000 each occurrence, $300,000 Products-
Completed Operations Aggregate, $300,000 General Aggregate. 
 
Vehicle Liability Insurance:  $100,000 each accident. 
 
Workers Compensation and Employers’ Liability Insurance:  Statutory Workers Compensation 
coverage and Employers’ Liability coverage of $100,000 each accident $100,000 Disease each 
employee, $500,000 Disease policy limit.  City of Scottsdale shall be cited as an Additional 
Insured under Commercial General liability and Vehicle Liability insurance.  All aforementioned 
insurance policies shall waive rights of recovery against City of Scottsdale and its agents.  
Contractor is requested to submit insurance certificate to appropriate City of Scottsdale staff 
reflecting above insurance coverages and provisions. 

RISK OF LOSS 
 
Contractor agrees to bear all risks of loss, injury or destruction of goods and materials ordered 
as a result of this Request for Quotation which occur prior to delivery to the City, and such loss, 
injury, or destruction shall not release Contractor from any obligation hereunder. 
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GENERAL TERMS AND CONDITIONS 

MAIL INVOICES TO 
 

CITY OF SCOTTSDALE 
ACCOUNTS PAYABLE 
7447 E. INDIAN SCHOOL RD. 
SCOTTSDALE, ARIZONA  85251 

 
The City of Scottsdale's payment terms are payment within thirty (30) days.  Payment may be 
sooner where cash discounts are offered for early payment, however, cash discounts offered 
will not be considered in determining lowest bidder.  In no event will payment be made prior to 
receipt of invoice and/or purchased item.  The city is not liable for delays in payment caused by 
failure of the vendor or contractor to send invoice to the address specified. 

CHEMICALS 
 
Vendors must agree to provide material safety data sheets for all substances that are delivered 
to the City of Scottsdale, that come under the Federal Toxic and Hazardous Substance - 
Hazard Communication Standard, Section 1910 - 1200 Hazard Communication (reference-
Occupational Safety and Health Standard, Subpart - 2 Toxic and Hazardous Substances - 
Hazardous Communication Standard). 
 
All Vendors using chemicals on City of Scottsdale property, shall use only the safest chemicals, 
with the least harmful ingredients.  These chemicals shall be approved for use by a City of 
Scottsdale representative prior to bringing them on property. 
 
Vendors shall make every attempt to apply approved chemicals with highly volatile organic 
compounds, outside of working hours.  Adequate ventilation shall be used at all times during 
the application of these approved chemicals. 
 
In conjunction with the Occupational Safety and Health Standards, Subpart-2 Toxic and 
Hazardous Substances-Hazard Communication Standard, Section 1910-1200 Hazard 
Communication, Vendors are hereby informed of the presence of (or possible presence) of 
chemicals in the area where the work requested will be performed.  It is the responsibility of all 
selected Vendors to contact the City of Scottsdale for specific information relative to the type of 
chemicals present and location of appropriate material safety data sheets. 
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SPECIFICATIONS 
 

INTRODUCTION 
 
It is the intent of the City of Scottsdale to request quotations to secure a pricing agreement for a 
service/maintenance contract for various Fujitsu scanners, including parts and labor. 
 
The resulting agreement shall be to provide maintenance repairs and preventive maintenance 
on the Fujitsu scanners located throughout the City. Contractors pricing to include all labor, 
parts, materials and travel necessary to maintain equipment in good operating condition. 
 
It is mutually acknowledged that the equipment described herein is, at the time of this 
agreement, in proper operating condition. 

GENERAL SPECIFICATIONS 
 
The successful contractor shall provide as part of the maintenance contract, at a minimum, 
three (3) planned service calls as a preventative maintenance service to ensure that the 
equipment is maintained in good working condition. 
 
The successful contractor shall provide emergency maintenance coverage on equipment 
specified during City of Scottsdale normal working hours. The contractor shall price hourly rate 
based on “normal working hours” per quotation form.  Normal working hours are considered to 
be between 8:00 a.m. and 5:00 p.m., Monday through Friday, except holidays observed by the 
City. The contractor shall respond to verbal service calls within twenty four (24) hours after 
notification of malfunction. The response time on a service call starts when the City places a 
service call to the contractor’s service line. 
 
All contractors, and the technician, must be authorized, certified, and trained by the 
manufacturer to provide maintenance and warranty services on those devices upon which they 
propose to service, if applicable, or specifically noted exceptions. The City may require copies 
of any certifications/licenses of the identified technician. 
 
Contractor shall ensure that any inspection costs or other costs associated with this 
maintenance be included in the proposed price. 
 
Contractor shall identify how service personnel are to be contacted by City staff and describe 
the method used for dispatching service personnel to our site. 
 
Contractor shall provide a vehicle for use by the technician during work hours. 
 
The City shall provide all required electrical and environmentally correct conditions, and 
maintain minimum service clearances and access as recommended by equipment 
manufacturers. 
 
The City shall provide convenient access to all buildings containing contracted equipment 
during emergency and scheduled maintenance. 
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SPECIFICATIONS 
 
The City agrees to pay for service and parts recommended by the Contractor and approved by 
the Contract Administrator that are necessary to maintain satisfactory operation of the 
equipment. Parts and labor required to repair and/or install such parts will be paid in 
accordance with the Additional Pricing Schedule provided, and the costs involved will be 
invoiced separately from the Preventive Maintenance billing. 
 
The City reserves the right to obtain additional quotations from other contractors to provide 
services and parts outside the normal preventative maintenance. 

PERSONNEL REQUIREMENTS 
 
Contractor shall ensure that the technician will have no prior felony convictions or any 
convictions other than minor violations and understand that the City may initiate a background 
check administered by the Police Department should it be determined to be in the City’s best 
interest. 
 
Contractor shall ensure that the individual will report to work on City premises in suitable 
business attire. Business casual uniforms identifying the individual as an employee of the 
successful contractor are acceptable. 
 
Contractor shall ensure that all individuals associated with providing this service will be trained 
in customer service techniques. 

EQUIPMENT DESCRIPTION 
 
2 each  Fujitsu Duplex Scanner Model #M3097DE 
  (located at City Court, 3700 N 75th St., Scottsdale 85251) 
 
2 each  Fujitsu Duplex Scanner Model #M4097D 
  (located at Permit Services, 7447 E Indian School Rd, Scottsdale 85251) 
 
1 each  Fujitsu Duplex Scanner Model #M4097D 
  (located at City Attorney’s office, 3939 Drinkwater Blvd, Scottsdale 85251) 

SEMI-ANNUAL PREVENTATIVE MAINTENANCE INSPECTION LIST 
 
• Consultation with City personnel responsible for the operation of the equipment. 
 
• Complete visual inspection of the equipment  
 
• Check feed and exit rollers, lamps and mirrors 
 
• Check Scanner Output for clarity and legibility. 
 
• Clean any foreign material and dust from internal compartments. 
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SPECIFICATIONS 
 
• Replace pad assembly and pick rollers when needed. 
 
• Clean document cover and holder, document glass, ADF glass, feed and exit Idler, rollers 

and paper guide 
 
• Test Scanner for continuous feed (40+ PAGES) AND Online Scan (5+ pages Duplex). 
 
• Provide customer site supervisor with a completed checklist and equipment condition report. 
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FUJITSU SCANNER PREVENTATIVE MAINTENANCE 
QUOTATION FORM 

 
 
   
QTY DESCRIPTION UNIT COST  ANNUAL COST 
    
 Three (3) planned service calls as a 

preventative maintenance service per year. 
 

     
2 each Model #M3097DE at City Court $  $ 
     
2 each Model #M4097D at Permit Services $  $ 
     
1 each Model #M4097D at City Attorney’s office $  $ 
     
  SALES TAX  
    
   
 TOTAL QUOTATION COST, TAX INCLUSIVE  
   
 
Additional Pricing Information 
 
    
Labor Rate per Hour for Normal Working Hours  $ per hour 
     
Labor Rate per Hour for After Hours  $ per hour 
     
Parts/Material Charges–-Bidder cost plus % increase   

% 
 
percent 

    
 
CREDIT CARD 
 
Does your firm accept payment by Credit Card: Yes______ No______ 
 
 
TAXES 
1. Do not include any sales, use, or federal excise tax in your quotation.  The City is 

exempt from the payment of federal excise tax and will add sales and  use tax as 
applicable. 

2. The Vendor/Contractor is responsible for and shall include the applicable sales tax rate 
as requested. 

3. The City of Scottsdale will not allow any adjustment in quotations for claimed error in tax 
calculations. 

 
SUBMIT ONE ORIGINAL AND ONE COPY WITH YOUR QUOTATION 



REQUEST FOR QUOTATION #04PA009 
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QUOTATION FORM 
 
DELIVERY 
Delivery Location: Various  
1. Delivery terms are f.o.b. destination. 
2. Delivery will be completed within ____ days after receipt of Purchase Order. 
3. Prices quoted herein are effective through completion of delivery against this 

Agreement. 
 
ADDENDA 
The bidder hereby acknowledges receipt of and agrees his quotation is based on the following 
Addenda. 
 
ADDENDUM # ____ DATED ____________ ADDENDUM # ____ DATED _______________  
 
ADDENDUM # ____ DATED ____________ ADDENDUM # ____ DATED _______________  
 
 
NO QUOTATION 
NO QUOTATION:  If no quotation is submitted please state reason: 
 
___________________________________________________________________________ 
 
 
 
NAME OF FIRM:  _____________________________________________________________ 
 
 
 
 

SUBMIT ONE ORIGINAL AND ONE COPY WITH YOUR QUOTATION 



REQUEST FOR QUOTATION #04PA009 
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QUOTATION FORM 
 
My signature on this Quotation Form certifies that I have read, understand and will comply with 
all terms, conditions, and specifications stated in all the documents constituting the Contract. 
 
NAME OF FIRM ______________________________________________________________ 
 
 
ADDRESS ___________________________________________________________________ 
 
 
TYPE OF BUSINESS ORGANIZATION ____________________________________________ 
      (Corporation, Partnership, Sole Proprietorship, Etc.) 
 
 
SIGNATURE:  ____________________________ DATE:  __________________________ 
  (Officer of Company) 
 
 
NAME ___________________________________ TITLE __________________________ 
 
 
TELEPHONE:  ____________________________ FAX ____________________________ 
 
 
E-MAIL ADDRESS:  ________________________ WEB SITE:  ______________________ 
 
 
Employer's Identification No. _____________ as filed on US Quarterly Tax Return US Treasury 
Form #947. 
 
 
TO CONSTITUTE A RESPONSIVE QUOTATION ALL PAGES OF THE QUOTATION FORM 
MUST BE EXECUTED AND RETURNED 
 
 
 

SUBMIT ONE ORIGINAL AND ONE COPY WITH YOUR QUOTATION



 

 18

 

 
 

PRICING AGREEMENT # 
 
 
This Pricing Agreement awarded _____________, 200__, between _____________________ 
and the City of Scottsdale is made pursuant to the Terms and Conditions in Request for 
Quotation #04PA009, and in conformance with the City of Scottsdale Procurement Code. 
 
The term of this Agreement shall be for a one-year period with the option to extend, by 
agreement between the City and Contractor, for two more one-year periods thereafter for a 
maximum term of three years. 
 
This Agreement does not constitute a commitment to purchase on the part of the City of 
Scottsdale. 
 
Pricing structure to be as follows: 
 
 
 
 
 
This Agreement, including any  exhibits and subordinate documents attached to or referenced 
in this Agreement, shall constitute the entire Agreement between the City of Scottsdale and 
Contractor  with respect to the subject matter. 
 
Insurance Certificates, if applicable, shall be returned with this signed Pricing Agreement. 
 
No provision of this Agreement shall be deemed waived, amended or modified by any party 
hereto, unless such waiver, amendment or modification is in writing and signed by an 
authorized representative of each of the parties. 
 
IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by 
their respective authorized representatives. 
 
 
CITY OF SCOTTSDALE Contractor: ___________________________  
 
 
By:___________________________ By: ___________________________ 
 
 
Title:__________________________ Title: ___________________________ 
 (Officer, Partner, Owner) 
 
Date Signed:____________________ Date Signed: ___________________________ 
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ACORDtm  
DATE (MM/DD/YY) CERTIFICATE OF LIABILITY INSURANCE 

 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION 
ONLY AND CONFERS NO RIGHTS  UPON THE CERTIFICATE 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR ALTER 
THE COVERAGE AFFORDED BY THE POLICIES BELOW. 

COMPANIES AFFORDING COVERAGE 

PRODUCER 
 

COMPANY 
 A 
COMPANY 
 B 
COMPANY 
 C 

INSURED 

COMPANY 
 D 

COVERAGES 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED, 
NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR 
MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES.  LIMITS 
SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 
Co 
1 tr 

 
 TYPE OF INSURANCE 

POLICY 
NUMBER 

POLICY 
EFFECTIVE 
DATE (mm/dd/yy) 

POLICY EXPIRATION 
DATE (mm/dd/yy) 

 
LIMITS 

 GENERAL LIABILITY GENERAL AGGREGATE $ 
    

      COMMERCIAL GENERAL LIABILITY 
 
PRODUCTS COMP/OP AGG 

 $ 
   

CLAIMS MADE     !  OCCUR 
 
PERSONAL & ADV INJURY 

 $ 
   

    OWNERS & CONTRACTORS PROT 
 
EACH OCCURRENCE 

 $ 
    

FIRE DAMAGE (Any one fire) 
 $ 

    

   

 
MED EXP (Any one person) 

 $ 
 AUTOMOBILE LIABILITY 

  
ANY AUTO 

 
COMBINED SINGLE LIMIT $ 

  
ALL OWNED AUTOS 

  
SCHEDULED AUTOS 

BODILY INJURY 
(Per person)) 

$ 

  
HIRED AUTOS 

  
NON-OWNED AUTOS 

BODILY INJURY 
(Per accident) 

$ 

  
 

 
 

 
 

 
 

PROPERTY DAMAGE $ 
 GARAGE LIABILITY AUTO ONLY EA ACCIDENT $ 
  ANY AUTO OTHER THAN AUTO ONLY: $ 
   

EACH ACCIDENT $ 

   

 
 

 
 

 
 

AGGREGATE $ 
 EXCESS LIABILITY EACH OCCURRENCE 

$ 
  UMBRELLA FORM AGGREGATE $ 
  OTHER THAN UMBRELLA FORM 

   

 $ 
 WORKERS COMPENSATION AND 

EMPLOYER'S LIABILITY 
  WC STATU- 

TORY LIMITS 
 OTHER  

 THE PROPRIETOR/  INCL EL EACH ACCIDENT $ 
  EXCL EL DISEASE . POLICY LIMIT $ 
 

PARTNERS/EXECUTIVE 
OFFICERS ARE:   

   

EL DISEASE . EA EMPLOYEE $ 
 Other: 

 

 
 

 
 

 
 

 
 

 
 

Description of Operations/Locations/Vehicles/Special Items: 
City of Scottsdale, its representatives, agents and employees, is an Additional Insured under Commercial General Liability ISO Form CG 20 10 11 85 or equivalent, Auto Liability ISO 
Form CA 20 48 or equivalent, and Excess Liability follow form to underlying coverage.  All cited insurance shall be primary coverage and waive rights of recovery (subrogation), 
including Workers Compensation, against City of Scottsdale. No policy shall be canceled or materially changed without 30 days advance written notice. Certificate not valid unless 
signed by authorized representative of insurance company.  APPLICABLE CONTRACT NUMBER:  ________________________ 

CANCELLATION 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELED BEFORE THE 
EXPIRATION DATE THEREOF, THE ISSUING COMPANY WILL ENDEAVOR TO MAIL ____ 
DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT,  BUT 
FAILURE TO MAIL SUCH NOTIVE SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY 
KIND UPON THE COMPANY, ITS AGENTS OR REPRESENTATIVES. 

CERTIFICATE HOLDER 
 
 
 
 
 
 
ACORD 25-S (1/95) 

AUTHORIZED REPRESENTATIVE 
 ACORD CORPORATION 1988 
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 CITY OF SCOTTSDALE 
CERTIFICATE OF INSURANCE 

City Department: Project Title: Contract #: 
 

Companies Affording Coverage 
Current State of 
Arizona License 

 Current A.M. 
   Best Rating 

Producer: 
 
Insured: 

 
A._________________________________ 
 
B._________________________________ 
 
C._________________________________ 
 
D._________________________________ 
 
E._________________________________ 
 

 Yes 
_____ 
 
_____ 
 
_____ 
 
_____ 
 
_____ 

 No 
_____ 
 
_____ 
 
_____ 
 
_____ 
 
_____ 

 
__________________ 
 
__________________ 
 
__________________ 
 
__________________ 
 
__________________ 

 
This is to certify that the insurance policies listed below have been issued to the insured named above for the policy period indicated. 
 Co 
 Ltr 

 
 
 
 TYPE OF INSURANCE 

POLICY 
NUMBER 

POLICY 
EFFECTIVE 

DATE 
(mm/dd/yy) 

 POLICY 
EXPIRATION 
 DATE 
 (mm/dd/yy) 

 
 
 
LIMITS    (,000) 

General Liability 
 Commercial General Liability 
 Occurrence  Claims Made 
 Owner’s & Contractor’s Prot. 
 Per Project 

   Product/Completed Operations 

   General Aggregate 
Products-Comp/Op Agg. 
Personal & Adv. Injury 
Each Occurrence 
Fire Damage (any one fire) 
Med. Exp. (any one person) 

$________ 
$________
$________
$________
$________ 
$________ 

 
Automobile Liability 

 Any Auto 
 All Owned Autos 
 Scheduled Autos 
 Hired Autos 
 Non-Owned Autos 
 Garage Liability 

 
 

 
 

 
 

 
Combined Single Limit 
 
Bodily Injury 
(per person) 
Bodily Injury 
(per accident) 
Property Damage 

 
 
$________ 
 
$________ 
$________ 

 
Professional Liability 

 Type ____________________ 
 Claims Made  Occurrence 

 
 

 
 

 
 

 
Each Claim 
All Claims 

 
$________ 
$________ 

 
Excess Liability 

 Umbrella Form 
 Other than umbrella form 
 Claims Made  Occurrence 

 
 

 
 

 
 

 
 
Each Occurrence 
Aggregate 

 
 
$________ 
$________ 
 

 
Workers Compensation 
 
Employer’s Liability 

 
 

 
 

 
 

 
Statutory Limits 
 
Each Accident 
Disease-Policy Limit 
Disease-Each Employee 

 
 
 
$________ 
$________ 
$________ 

 
Builder’s Risk 

 
 

 
 

 
 

 
 

 
 

 

 
Other: 

 
 

 
 

 
 

 
 

 
 

Description of Operations/Locations/Vehicles/Special Items: 
City of Scottsdale, its representatives, agents and employees, is an Additional Insured under Commercial General Liability ISO Form CG 20 10 11 85 or 
equivalent, Auto Liability ISO Form CA 20 48 or equivalent, and Excess Liability follow form to underlying coverage.  All cited insurance shall be primary 
coverage and waive rights to recovery (subrogation), including Workers Compensation, against City of Scottsdale.  No policy shall be canceled or materially 
changed without 30 days advance written notice.  Certificate not valid unless signed by authorized representative of Insurance Company. 
CERTIFICATE HOLDER/ADDITIONAL INSURED 
City of Scottsdale 
9191 E. San Salvador Drive 
Scottsdale, AZ 85258 

Authorized Representative of the insurance company(ies) 
 
Signature: ____________________________________________________  
 
Date: ________________________________________________________ 
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